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L Information stall at Central Station, Copenhagen

The Copenheagen Ceniral Station is visibed by mone than 100,000 people daily. Some use ihe
station for shopping or 1o meel riends, others as train passensers.

Even thoush traffie information and way showing is dynamic and excessive, many peapbe
seek additbonal information.

The information stall is centrally located in relation o the larse cusiormer flow. The punpdose
of the stall, apart from giving information, was 1o introduce a human toudh in & busy and
hectie ervironment. Customers in general know how o read skns and monilons, bul want
reassurance and personal contact. Records of transactions taking place at the stall reveal
thal many customers simply wani io make sure - again - that the information they have is
correct. The stall thus serves a social, comforting, reassuring, service-orienied purpose.

Copenbagen Central Station was built in 1911 and is a listed building. Establishing & modern
and atiractive service function while respecting the listed building was therefone a key
priority in the design of the information stall.

The information siall has been in wse for appros. 2 years and is & success in terms of both
custormers and linances.
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2. Timetables, 5-train

DSE S-irains introduced a new, improved timetable with increased frequency and yet a
timetable more simple for passengers 1o Scoess.,

The averall objective of rethinking the timetable was (o create one media incuding all the
information passengers need. Both timetable, departure time and network maps are
accessible on the same board. Furthermore line colours and lettering used on ihe timetable,
now corresponds bo dynamic moniiors, and way showing ai plathorms and on traing. This
provide an intuitive and user friendly travel planning.

To ensure that the timetable was designed 1o meet cusiomer needs, a user cenired design
process was carried out.

Customer abservations after introducding the new timetable shows thal many customers el
infarmation easker than before and Tewer tumn 1o staffl and information stalls for belp. As &
an exira but important bonus the fair colowr scherme increases the amount of reflected light
and thus adds (o the feeling of security amongst passengers.
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3. Art at Central Station, Copenhagen

In eonnection to the establishment of two extended platform sections under thi
Copenhagen Central Station, a completely new passenger function has been created.

Far many years DSE has wsed art and decorations, recognising that the value of travel
experiences i of greal importance to our customers. By offering passensers an artkstic
experbence parallel to the sirictly funciional qualities of the reconstructed area, the Hme
speend awailing rains, can now be spend enjoying artwork in unexpectid surmoundifrgs.

The main purpase of the decoration is o extend the spatial perceptbon aross tracks and
platfarms, and creating ntimacy in relation to the larse space.

Recogniing that the decoration can meser be experienced in s entity, because of either
construction elements or trains obscuring the view, the decoration has been composed of
series of smaller units, which can be seen in different combinations when moving along the
platforms.

The materials used in the decoration ane robust and familiar o the original buildins. The
copper cladding is in fact the rear surface af the old reofing on the Central Station. The
decoration therefor ermbodies a historical ebement.

The two platform gables are central to the decoration. They differ in appearance, howeer
bath contains impressions, characteristics and materials from the two friezes running
longitudinally to the platforms.

One is covered in patinated copper and & intersected by narrow, vertical lines of LEDs, that
gradually change colour including the entire spectrum.

The ather holds & glaped frieze of nlakd bands and pleces of glass. The lass panels ane
mounted on horizontally, intersected by a band of waving meon tubes in various shades of
wihie.
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