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Dear UITP Members,

2009 marks the 10th anniversary of the UITP Human Re-
sources Commission and Corporate Management Commis-
sion as independent working bodies.

During this conference, we will celebrate the renewal of our
commitment to working together in order to bring excel-
lence to our day to day business as a means to better serve
our societies.

The idea of a photo exhibition and contest is challenging
for all of us and will present, with one picture, the essence
of the Service Relation between a member of the staff and a
customer.

We look forward to discovering your proposals.

e /

Sylviane Delmas Ingrid Lieten
Relation de Services, RATP, France General Director, De Lijn, Belgium
Chairperson of the Commission Chairperson of the Commission

on Human Resources on Corporate Management
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In commemoration of the 10t anniversary of the commissions on Human

Resources and Corporate Management.

RELATION OF SERVICE BETWEEN STAFF AND CUSTOMER
With one picture, present a good example of the relation of service.

The picture must present at least one member of the staff and one customer.

Step 1:

Send us one picture — the one that best define the
essence of the relation of service.

Step 2:
Visit the exhibition in Bremen - put together, all

those individual snapshots will offer a unique por-
trait of our profession in 2009.

Step 3:

The audience will vote for the best picture amongst
the pictures nominated by the Conference Pro-
gramme Committee. The winner will illustrate the
cover of the PTI that will be distributed during the
UITP World Congress in Vienna.

Choosing THE picture!

UITP members are free in the way to select the picture
they wish to present to the contest: digging up in
recent archives, contracting a professional photogra-
phetr...

However, why not seizing the opportunity and reach-
ing out to your staff or customers? Ever wished to
know how THEY view YOUR service? Ask them to
picture it and organize your own in-house contest!
AFTER the vote....

All the pictures submitted will be at the disposal of
UITP Members. Why not organise YOUR own exhibi-
tion in your headquarters, a station...

TERMS AND DEADLINES

This contest is open to all
UITP Members

Technical requirements:

- JPEG format

- Resolution 300dpi min.

- Size: H 297 mm/L 210 mm

- (when possible: portrait over
landscape set up to fit PTI
cover)

Submission of pictures:

send the picture in the specified
electronic format in a CD to
uITP

Agnes Peter

rue Sainte Marie 6

BE-1080 Brussels - Belgium
Deadline for submission:

10 January 2009

Projects sent in another format
than the one requested, or with
an incomplete dossier, or after
the deadline will be automatically
refused.

For more information, contact:

agnes.peter@uitp.org

UITP Photo Award

Form and material to be sent back to UITP by 10 January 2009
UITP - Photo Awards 2009 - rue Sainte Marie 6- B-1080 Brussels

Name of the contact person:

Name of Organisation:

Address:

Zip Code / City / Country:

Phone:

Fax:

E-mail:

Copyright and ownership: By submitting a picture, you authorize UITP to use it in its
publications, website and electronic library, with due mention to the original source.

Date: Signature:




